Selsey Medical Practice PG Meeting
Monday 24th November 2025 in the Library at Selsey Medical Practice following the AGM
MINUTES
Attendees – Ali Archer (AA), Mike Nicholls (MN), Barbara Shepherd (BS), Sue Watson (SW)), Pam Porter (PP), Nathan Rose (NR), Noel Long (NL), Nicola Collins (NC)(SMP), Jess Stevens (JS) (SMP).

1) Apologies
None.

2) a)  Minutes of the Meeting held on 27th October 2025
Agreed.
	 b)   Matters Arising
	        Car park toilets closed due to drain issues.
	
3) Update on Agreed Actions
a. DNAs – continuing to increase – being addressed.
b. Seminar – to consider having seminar on use of defibrillators. 
c. Surgery Facebook – in progress.
d. Write Up – not yet actioned.
e. Survey – forms handed out by clinicians and to finish end of November.

4) Practice Updates and Developments
Report distributed to PG.  
i) DNAs increased again. Now reinstated DNA policy and writing to patients who have missed 6+ appointments. NL pointed out 98% of appointments were attended.
ii) Nurse Abi Lerche commenced – to work with care homes & elderly frail patients.
iii) February Friends & Family test – 93.7% good or very good.
iv) Four complaints received.
v) Still encouraging patients to be vaccinated against flu.
vi) Survey replies down on previous years – clinicians now handing out forms.  PG to revert to handing out forms in Surgery, instead of at a busy flu clinic.

5) Report from External Meetings
  None
 	
6) Community Forum Report (Care Shop)
Report distributed to PG.
Greatest need at present is for counselling, many due to historic abuse.  More men now coming forward for support.  Care Shop have 8 counsellors.

7) Any Other Business
i) BS to provide NC with email address for Sidlesham Spread.
ii) NC handing over to JS, but still available for support.  NC thanked for her input over the years.

8)  Date of Next Meeting
Wednesday 28th January 2026 at 10.00 am.  Please note change of day and time.

There being no other business, the meeting closed at 5.20 pm

