Selsey Medical Practice PG Meeting
Wednesday 20th July 2026 in the Library at Selsey Medical Practice
MINUTES
Attendees – Ali Archer (AA), Mike Nicholls (MN), Barbara Shepherd (BS), Pam Porter (PP), Sue Watson (SW), Jess Stevens (JS) (SMP).

1) Apologies
Noel Long

2) Minutes of the Meeting held on 11th May 2026
a) Minutes reviewed and agreed.
b) Nathan Rose resigned from Committee.
	 	
3) Update on Agreed Actions
a. DNAs – continue monitoring
b. Write Up – Updates on Facebook page to continue.
c. NHS Acronyms distributed – completed.
d. Satisfaction Survey reviewed – to be reviewed by SMP.
e. Seminar – To start planning Living Well seminar. JS to ascertain whether SMP can fund hall hire.

4) Practice Updates and Developments  
i) Practice data shared with PG – to add to Facebook & share with FSMP committee.
ii) One member of staff left & recruited one Patient Services Member and one Care Coordinator.
iii) Temporary staff shortages due to health issues.
iv) Blood test appointments currently limited.  Efforts continue to provide where possible.
v) Had complaint on use of AI.

5) Report from External Meetings
Report distributed.  
Online meeting attended 13.5.26 focusing on using Facebook.	
6) Community Forum Report (Care Shop)
Report distributed to PG.  Increasing workload.
Care Shop in Wittering due to open shortly – will not be funded by Selsey.  BS to attempt to contact Chair of Wittering Medical Centre.
7) Satisfaction Survey Form
a) Minor amendments made.  SMP to assess if any additions/deletions to be made.
b) To conduct survey in practice 10.00 am – 12.00 noon sessions from September – dates TBC.
c) Flu clinic may also be used to increase responses.

8)  Any Other Business
i) BS attended funeral of Bob Arnold (previous PG Chair)
ii) BS attended Living Well morning hosted by Lavant Road surgery – discussed whether mostly professionals rather than target audience attended. 
iii) Check-in Screens – updated to clearly indicate waiting areas with arrows.
iv) Support for deaf patients – BS created communication sign for staff (name, DOB, assistance).
v) Digital Hub poster – displayed in reception & can be added to TV screens if provided electronically.

9) Date of Next Meeting 
Monday 7th September  2026 at 4.30 pm.

There being no other business, the meeting closed at 5.33 pm.



