Selsey Medical Practice PG Meeting
Wednesday 11th May 2026 in the Library at Selsey Medical Practice
MINUTES
Attendees – Ali Archer (AA), Mike Nicholls (MN), Barbara Shepherd (BS), Pam Porter (PP), Sue Watson (SW), Jess Stevens (JS) (SMP).

1) Apologies
Noel Long, Nathan Rose.

2) a)  Minutes of the Meeting held on 11th March 2026
Agreed.
	 	
3) Update on Agreed Actions
a. DNAs – continue monitoring
b. Seminar – Falls Prevention – good uptake; thanks to PP for assisting with refreshments.
c. Write Up – Updates to continue on PG Facebook page.

4) Practice Updates and Developments
Report distributed to PG.  
i) April Friends & Family test – 93.3% good/very good.  Few comments re running late.
ii) DNA’s still high for blood tests/HCA appointments.  GP DNA’s increased.
iii) Patient Services member (Tracey) commenced; Prescription Clerk (Rebecca) commences in June; Tonie retiring end of May.
iv) One complaint – not upheld.

5) Report from External Meetings
W.Sx PPG network meeting 29.4.26 – distributed to PG.
i)	Surrey Heartlands & Sussex still aligning – funding must be halved & will incur job cuts.  Future support for PPGs unknown.  Will have impact on surgeries & not known who will be their contact point at new ICB.  Future of PPGs questioned.
ii)	PCN still exists for this year, although ChAMP hasn’t met for some while.  BS meets chair of Lavant Road monthly to exchange ideas.
iii)	PPGs expressed concern regarding length of time discharge letters take to reach GP practices.
iv)	Still problems with some patients wanting to see ’my GP’ – Government say this is their right without appreciating difficulties.
                   v)	Discussed e-consult – advised expressing expected outcome when completing form.
 	
6) Community Forum Report (Care Shop)
Report distributed to PG.
i) Two car boot sales so far, with 2 more planned this month.  To capitalise on times when Cove is busy.
ii) Care Shop overwhelmed with volume of requests - some complex.  Experimenting with bell on door to enable private conversations.  Looking for another premises in town to hold another clinic.  JS to ascertain whether any space available in surgery.

7) Any Other Business
i) Lavant Road PPG hosting ‘Living Well in Later Life’ day on 16.6.26 at 10.30 am at Chichester Rugby Club.  BS to attend – if appropriate to investigate holding one in Selsey.
ii) List of NHS acronyms to be sent to PG.
iii) BS to distribute Patient Satisfaction form to update for 2026 campaign.

8)  Date of Next Meeting
Monday 20th July 2026 at 4.30 pm.

There being no other business, the meeting closed at 5.25 pm.


