Selsey Medical Practice PG Meeting
Wednesday 11th March 2026 in the Library at Selsey Medical Practice
MINUTES
Attendees – Ali Archer (AA), Mike Nicholls (MN), Barbara Shepherd (BS), Pam Porter (PP), Jess Stevens (JS) (SMP), Nathan Rose (NR).

1) Apologies
Noel Long, Sue Watson.

2) a)  Minutes of the Meeting held on 28th January 2026
Agreed.
	 	
3) Update on Agreed Actions
a. DNAs – Poster now displayed.  DNAs to still be monitored.
b. Seminar – Falls Prevention Workshop booked & being advertised.  Shuttle Bus to provide transport if required.  
c. Write Up – actioned.
d. Survey – on agenda.
e. Meal – taken place and included Friends of Selsey Medical Centre.

4) Practice Updates and Developments
Report distributed to PG.  
i) DNAs – decreased.  Appointments not being booked too far in advance.
ii) Limited availability to take blood tests at present.
iii) February Friends & Family test – 97% good or very good – high number of responses.
iv) Two complaints – one re triage & one re DNA letter.
v) Two Patient Services resignations.  Also vacancy for one secretary.

5) Report from External Meetings
  None
 	
6) Community Forum Report (Care Shop)
Report distributed to PG.
Wittering Care Shop due to open in September. 
Community Hubs addressing relevant issues.
New Digital Support Hub twice monthly held at The Rookery – available for the community.

7) Patient Satisfaction Survey Results
Results posted on Patient Group Facebook page and also on Surgery Patient Group.  
Main issues to be tackled:     (i)   digital inclusion re Total Triage
                                                            (ii)  continuity of care – where possible with preferred GP
                                                            (iii) introduction of additional reception cover at peak times

8) Patient Toilets
Notices now on entrance foyer toilets indicating facilities in Surgery for patients.

9) Any Other Business
Lifeboat Day – 2.8.26.  Friends/Patient Group have table. Patient Group running tombola.  NR & PP in morning and NR & AA in afternoon.

10)  Date of Next Meeting
Wednesday 11th May 2026 at 4.30 pm.

There being no other business, the meeting closed at 10.40 am.

